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In accordance with Ordering Paragraph 17 of Decision 01-05-033, Pacific Gas and 

Electric Company hereby submits its attached monthly status report on the results of its Energy 

Savings Assistance Program and CARE Program efforts, showing results through June 2014.  
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PACIFIC GAS AND ELECTRIC COMPANY 

 

Energy Savings Assistance Program and  

California Alternate Rates for Energy Program  

Monthly Report for June 2014 

 

This Monthly Report complies with low income reporting requirements established in 

Decision (D.)12-08-044, and with all reporting and program evaluation requirements 

previously established for the California Alternate Rates for Energy (CARE) and Energy 

Savings Assistance (ESA) Programs.  The utilities met with Energy Division staff to 

revise reporting tables and formats in compliance with the mandates of D.12-08-044 

and now use the resulting Energy Division-approved monthly reporting format.  

1. Energy Savings Assistance Program Summary 

The ESA Program provides free home weatherization, energy-efficient appliances and 

energy education services to income-qualified PG&E customers throughout the 

Company’s service area.  To qualify for the ESA Program, a residential customer’s 

household income must be at or below 200 percent of Federal Poverty Guidelines, 

as required in D.05-10-044. PG&E has offered energy efficiency programs to 

income-qualified customers in its 48 counties since 1983.  The ESA Program’s 

objective is to help income-qualified customers reduce their energy consumption 

and costs while also improving their quality of life.  The 2012-2014 ESA Program 

authorized in D.12-08-044 continues as a resource program emphasizing long-term 

and enduring energy savings.  It continues to serve all willing and eligible low 

income customer populations by providing all feasible ESA Program measures at no 

cost to the customer through a direct-install approach.  All housing types are 

eligible to participate, and the ESA Program is available to both homeowners and 

renters. 

1.1 Energy Savings Assistance Program Overview 

PG&E’s 2012-2014 ESA Program follows the policies and guidance given 

in D.07-12-051, which established the following programmatic initiative for 

the ESA Program (formerly known as LIEE): 

To provide all eligible customers the opportunity to participate in 

the LIEE programs and to offer those who wish to participate all 

cost-effective energy efficiency measures in their residences by 

2020. 

PG&E’s ESA Program has treated 56,827 customers through June 2014.   

  



 

3 | P a g e  
 

 Provide a summary of the Energy Savings Assistance 1.1.1

Program elements as approved in D.12-08-044: 

 

Energy Savings Assistance Program Summary for Month 

2014 

Authorized / 

Planning 

Assumptions 

Year-to-Date Actual % 

Budget $ 161,735,112 $61,873,526 38% 

Homes Treated 119,940 56,827 47.38% 

kWh Saved NA 18,606,414  

kW Demand Reduced NA 3,267.77  

Therms Saved NA 952,114  

 

1.2 ESA Program Customer Outreach and Enrollment Update 

PG&E’s outreach team and the ESA Program contractors conduct 

outreach through different channels and in multiple languages, including: 

Bill inserts, direct mailings, emails, outbound phone calls, ethnic and local 

media, community events and partnerships and other innovative 

approaches.  Customers who call PG&E’s customer service centers are 

referred to the ESA Program and assigned to a contractor in their area. 

The ESA Program partners with 37 local installation contractors, 2 

appliance contractors, and 11 Community-Based Organizations (CBOs), of 

which 6 are also Low Income Home Energy Assistance Program (LIHEAP) 

agencies.  

PG&E has 5 contracts with LIHEAP agencies that are now working within 

PG&E’s ESA Program.  PG&E coordinates with these LIHEAP agencies to 

install Energy Star® refrigerators in homes receiving PG&E electric service 

where the LIHEAP contractors have installed all other measures under the 

State Weatherization Program. This allows both the ESA Program and 

LIHEAP to leverage their resources and help additional low income homes. 

Through June, 67 refrigerators have been installed through this effort, 

which equates to $53,600 leveraged through this program. 
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 Provide a summary of the Energy Savings Assistance 1.2.1

Program outreach and enrollment strategies deployed 

this month. 

In June, ESA Program continued the digital ad, online search, and 

radio campaign. Its main focus is on Spanish- and Chinese-

speaking audiences, though displayed on English and Chinese sites. 

Preliminary results show a 65.8% increase in online traffic to ESA 

Program main pages since April.  

Sample digital ad creative:  

 

 

 

Additionally, the PG&E outreach team continued to send the ESA 

Program module in the Home Energy Report. This version will be 

sent throughout May, June and July to existing CARE customers 

who already receive PG&E’s Home Energy Report.  
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Sample Home Energy Report creative: 

 

 

PG&E continued the monthly digital newsletter targeting customers 

with a high propensity for eligibility in CARE and ESA Program with 

the purpose of building awareness for both programs. June’s digital 

newsletter featured the ESA Program.  
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Sample digital newsletter:  
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The following initiative continued building awareness and 

participation for the ESA Program throughout June:  

 Online – Customers can visit pge.com/EnergySavings to 

find out more information about the ESA Program and 

apply online. This channel collected 927 new referrals in 

June. Year to date, this channel has collected 6,125 new 

referrals.   

ESA maintained its partnerships with PG&E’s Middle Income Direct 

Install (MIDI) Program and local government energy efficiency 

partnerships to help weatherize middle-income households’ homes 

in the following counties: Monterey, San Benito, Santa Cruz, Fresno, 

Kern, Madera, Mendocino, Napa, San Luis Obispo, San Mateo, 

Santa Barbara, Sonoma, Santa Clara (Silicon Valley), Yolo and 

Tulare/Kings. Through the month of May, this effort led to 291 

MIDI customer enrollments. 

 

1.3 Leveraging Success Evaluation, Including California Community 

Services Department (CSD) 

 Please provide a status of the leveraging effort with 1.3.1

CSD.  What new steps or programs have been 

implemented?  What was the result in terms of new 

enrollments? 

 

PG&E, SCE, SDG&E and SoCalGas have been meeting with CSD 

staff since October 16, 2012 to discuss leveraging opportunities in 

compliance with D.12-08-044.  Ideas explored have included bulk 

purchasing and data sharing.  PG&E is working with CSD to 

implement two pilots in 2014: Solar water heating and geographic 

coordination. 

 

1.4 Workforce Education & Training 

 Please summarize efforts to improve and expand the 1.4.1

ESA Program workforce education and training.  Describe 

steps taken to hire and train low income workers and 

how such efforts differ from prior program years. 
 

Contractors are encouraged to hire local workers to implement the 

ESA Program in their areas.  All contractors and subcontractors 

responsible for implementing the ESA Program are trained at the 
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3 Appendix: ESA Tables and CARE Tables 
ESA- Table 1- ESA Program Expenses  

ESA- Table 2- ESA Measure Installations and Savings  

ESA- Table 3- Average Bill Savings per Treated Home  

ESA- Table 4a- ESA Homes Treated 

ESA- Table 4b- Homes Unwilling / Unable to Participate 

ESA- Table 5- ESA Customer Summary  

ESA- Table 6- Expenditures for Pilots and Studies  

CARE- Table 1- CARE Program Expenses 

CARE- Table 2- Enrollment, Recertification, Attrition, and Penetration 

CARE- Table 3A- Post-Enrollment Verification results (Model) 

CARE- Table 3B- Post-Enrollment Verification Results (High-Usage) 

CARE- Table 4- CARE Self-Certification and Self-Recertification Applications 

CARE- Table 5- Enrollment by County 

CARE- Table 6- Recertification Results 

CARE- Table 7- Capitation Contractors 

CARE- Table 8- Participants as of Month-End 

CARE- Table 9 - Expenditures for CHANGES Pilot Program 

CARE-Table 10- CHANGES 

CARE-Table 11- CHANGES 

 







Pacific Gas and Electric Company ESA and CARE Programs Monthly Report

Appliances 9,207,670       17.34%

Domestic Hot Water 5,096,155       9.60%

Enclosure 19,428,966     36.59%

HVAC 2,765,583       5.21%

Maintenance -                 0.00%

Lighting 10,238,415     19.28%

Miscellaneous -                 0.00%

New Measures 21,965            0.04%

Customer Enrollment 6,338,800       11.94%

Total 53,097,555     100.00%

Energy Savings Assistance Program Table 2 Pie-Chart

Through June 30, 2014
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Pacific Gas and Electric Company ESA and CARE Programs Monthly Report

Annual kWh Savings 18,606,414                           

Annual Therm Savings 952,114                                

Lifecycle kWh Savings 243,896,369                         

Lifecycle Therm Savings 8,319,360                             

Current kWh Rate 0.0937$                                

Current Therm Rate 0.8323$                                

Number of Treated Households 56,827                                  

Average 1st Year Bill Savings / Treated Households 44.62$                                  

Average Lifecycle Bill Savings / Treated Households 385.56$                                

Note: Any required corrections/adjustments are reported herein and supersede

results reported in prior months and may reflect YTD adjustments.

 Energy Savings Assistance Program Table 3 - Average Bill Savings 

Year-to-Date Installations - Expensed

Through June 30, 2014
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